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2. Introduction and Expectations
The instructor will review the course expectations§
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3. Disaster Planning: What 			
    Community and First Responders 
    (CFRs) Should Do Ahead of Time

Identifying, tracking and maintaining 

	 •	More than 90 million Americans live
	 	 with chronic illnesses (CDC, 2007)
	 •	Lack of access to routine health care is
	 	 a leading cause of death after disasters 
	 	 (Mokdad et al., 2006)
	 •	At the time of Hurricane Katrina, 38 percent 
	 	 of the population did not evacuate
	 	 (Citizen Corps, 2006)
	 •	For effective planning, it is important to 
	 	 correctly identify the needs of the population 
	 	 to determine the scope of the plan
	 •	Advance education of individuals with 
	 	 chronic disease is critical so they can develop 
	 	 personal disaster plans

Engagement
	 •	Community and First Responders (CFRs) 
	 	 should actively work to engage individuals 
	 	 with chronic disease in their communities.
	 •	Continuous monitoring is required for
	 	 disaster plans to be effective and efficient
	 •	Advance identification allows for:
	 	 	 º	Partner with individuals with
	 	 	 	 chronic disease
	 	 	 º	Establish trusting relationships and
	 	 	 	 open lines of communication
	 	 	 º	Identify potential barriers people with 
	 	 	 	 chronic disease may face during a disaster
	 	 	 º	A more rapid and effective response

Who should complete a survey?
In order to accurately identify individuals with
chronic disease and establish a reliable baseline,
the entire community needs to be surveyed.
	 •	A comprehensive community survey may also
	 	 help to identify gaps in current disaster plans.
	 • This may help to identify segments of the
	 	 population that normally do not require
	 	 CFR assistance, but due to a disaster, home
	 	 based services (e.g. home health, meal on
	 	 wheels) are interrupted and CFRs must be
	 	 ready to fill the void.

§
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2 Identify some of the barriers in your community

How to do the survey

	 •	Use a variety of survey techniques.

	 •	Engage the community.

	 •	Be clear about the purposes of the effort.

	 •	Use multiple engagement approaches for	
	 	 diverse community populations.

	 •	Partner with community organizations
	 	 and leaders.

How and when to maintain the list

	 •	Survey annually.

	 •	Encourage individuals to update
	 	 changes in status.

	 •	Have a well publicized contact person or office. 

Example Tool

Special Needs Database, developed and available for 
unrestricted use by Patti Moss, Lamar University, 
Department of Nursing and Sgt. Robert Smith (Ret.), 
police department and emergency management 
http://www.disaster-research.us/special_needs1.htm

	 •	Overview list of database

	 •	Microsoft Access Database

	 •	Most necessary fields (regarding
	 	 special needs populations) are built 

	 •	Survey Forms 

	 •	Queries 

	 •	Reports

§
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4. Disaster Planning: Educating 
    Individuals with Chronic Disease
    in Your Community

Overview of emergency
planning in the United States

	 •	Disasters in recent years have highlighted
	 	 the need for communities to develop 
	 	 comprehensive disaster plans targeting 
	 	 individuals with chronic disease.

	 •	A disproportionate percentage of those
	 	 with chronic disease suffered negative 
	 	 consequences due to failure to include
	 	 this population in disaster plans.

Why educate

	 •	People with chronic disease best know
	 	 their abilities and possible needs.

	 •	Americans are less likely to rely on state
	 	 and federal agencies and more likely to
	 	 rely on their own household members
	 	 (Citizen Corps, 2006).

	 •	“One third of Americans indicate that, in a
	 	 disaster, they think that events will likely over-
	 	 take their preparedness (Citizen Corps, 2006)”

	 •	Partnering and building trust is key 

	 •	Disaster education and planning support 
	 	 provided by CFRs are essential components
	 	 of any community disaster plan

	 •	Disaster planning for individuals with chronic 
	 	 disease provides a needed sense of security and 
	 	 control over the situation.

What to teach individuals with chronic disease

Review the four preparedness steps:

	 1.  Get informed.

	 2.  Make a plan.

	 3.  Assemble a disaster supplies kit.

	 4.  Maintain plan and kit.

1.	Get informed

	 •	Personal assessment

	 •	Household assessment

	 •	Community assessment

§
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Personal Assessment
Two main scenarios to consider are:

	 	 Staying In

	 	 Getting Out

	 Staying In

	 	 • Daily Living

	 	 • Loss of Utilities

	 	 •	Mobility

	 	 •	Additional Supplies

	 	 •	Getting Help

	 Getting Out

	 	 •	Daily Living

	 	 •	Mobility

	 	 •	Additional Supplies

	 	 •	Getting Help

	 	 •	Seeking Shelter

Household Assessment
The Action Checklist is a tool found in each 
guidebook and can be used to determine the 
general disaster preparedness of a household.

Community Assessment

	 •	Community hazards

	 •	Community disaster plans

	 •	Transportation services

	 •	Community warning systems

	 •	Community assistance programs

Community resources

2 
Identify the community emergency/disaster resources            

        specific to persons with chronic disease. A sample form 
        can be found in Section 6: Additional Resources.

§
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2. Make a plan

Personal support network

Members of a personal support network are
people that are:

	 •	Knowledgeable of a person’s needs
	 	 and abilities

	 •	Able to provide help in a disaster

The network should include several people
to assure help is available when needed.

Creating the plan

	 •	Communication plan

	 •	Critical phone numbers 

	 •	Escape routes/safe places

3. Assemble a disaster supply kit

Basic emergency supplies

Medical equipment/supplies (This section is 
taken directly from the Patient Resource Manual and, 
accordingly, is written to the patient population)

	 •	Wear a medical ID bracelet to quickly alert 
	 	 responders to your condition and allergies.  

	 •	Two-week supply of all medications and medical 
	 	 supplies and copies of all prescriptions in case 
	 	 medications are lost or damaged

	 •	Necessary medical equipment
	 	 (e.g. oxygen, monitors)

	 •	A list of important health-related information:

	 	 	 º	Copy of health insurance card(s)

	 	 	 º	Model/serial number of any medical 
	 	 	 	 devices and company contact information 
	 	 	 	 in case they are lost or damaged 

	 	 	 º	Summary of your medical history (see form)

	 	 	 	 	 n	Past and current conditions
	 	 	 	 	 	 or diagnoses

	 	 	 	 	 n	Current medications, amounts 
	 	 	 	 	 	 taken, purpose, times taken and
	 	 	 	 	 	 any other special information
	 	 	 	 	 	 (e.g. take with meals)

§
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	 	 	 	 	 n	Allergies to medicine, food and materials

	 	 	 	 	 n	Immunization record

	 	 	 	 	 n	Names and phone numbers of your
	 	 	 	 	 	 health care providers and medical
	 	 	 	 	 	 equipment companies

	 	 	 	 	 n	Physician contact information 
	 	 	 	 	 	 outside of area in case of evacuation
	 	 	 	 	 	 and how to get this

	 	 	 	 	 n	Place copies of the history with
	 	 	 	 	 	 your other important documents

Dietary needs
This section is taken directly from the Patient
Resource Manual and, accordingly, is written
to the patient population.

When gathering food items for your disaster 
supplies kit, keep in mind any dietary restrictions 
you may have (e.g. low sodium) and foods that you 
do not tolerate well. Try to pack non-perishable  
foods that you enjoy and will eat. This can make a 
disaster situation more tolerable. Also, as your food 
supply nears its expiration date, you can eat the 
food without wasting it and restock new items.

This manual also has dietary information for specific 
disease topics. Please consult your physician and/or 
dietitian for more information.

Disease Specific Topic Areas

The Patient Resource Manual also has specific 
sections detailing emergency preparedness 
information for eight chronic disease topics:

	 1.	Asthma, COPD and Other Lung Diseases

	 2.	Cancer

	 3.	Dementia and Memory Loss

	 4.	Diabetes

	 5.	Heart Disease, High Blood Pressure and Stroke

	 6.	Kidney Disease/Dialysis

	 7.	Osteoporosis, Arthitis and Bone Diseases

	 8.	Parkinson’s Disease, Alzheimer’s Disease
	 	 and other Neurological Disorders

§
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4. Maintain your plan and kit

Quiz: Review your plan every six months and 
quiz your family and/or personal support network 
about what to do.

Drill: Conduct fire and emergency evacuation 
drills on a regular basis with your family and/or 
personal support network.

Restock: Check food supplies for expiration dates 
and discard or replace stored water and food 
every six months. If you have stored extra medical 
supplies, make sure they have not expired.

Test: Read the indicator on your fire extinguisher(s) 
and follow the manufacturer’s instructions to 
recharge. Test your smoke alarms monthly and 
change the batteries at least once a year. Replace 
alarms every 10 years.

§
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5. When a Disaster Occurs: Alerting 
    Individuals with Chronic Disease

Activating the community plan

Use the database to identify who to alert

Notify people with chronic
disease in the community

2 Identify communication resources in your community 
        and roadblocks to reaching individuals with chronic 
        disease during a disaster

§
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6. Additional Resources

Action Checklist

Community Emergency/Disaster
Resources for People with Chronic Disease

Emergency Contact Information Cards

Personal Medical Information Form

Pets and Disasters Fact Sheet

Trauma Transfer Fact Sheet

Stress Reactions

§
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Action Checklist: Items to Do Before a Disaster
q	Considerations for people with disabilities
	 Those with disabilities or other special needs often have unique needs that require more 
	 detailed planning in the event of a disaster. Consider the following actions as you prepare:

		q	Learn what to do in case of power outages and personal injuries. Know how
	 	 	 to connect and start a back-up power supply for essential medical items.

		q	Consider getting a medical alert system. It will allow you to call for help if you
	 	 	 cannot get to a phone in an emergency. Most alert systems require a working
	 	 	 phone line, so have a back-up plan, such as a cell phone or pager.

		q	 If you use an electric wheelchair or scooter, have a manual wheelchair for backup.

		q	Teach those who may need to assist you in an emergency how to operate necessary 
	 	 	 items. Also, label items and attach laminated instructions for items’ use.

		q	Store back-up items (mobility, medical, etc.) at your neighbor’s home, school
	 	 	 or your workplace.

		q	Arrange for more than one person from your personal support network to check on you in 
	 	 	 an emergency, so there is at least one back up if the primary person you rely on cannot.

		q	 If you use a personal care attendant from an agency, check to see if the agency has 
	 	 	 special provisions for emergencies. For example, do they provide services at another 
	 	 	 location should an evacuation be ordered?

		q	 If you live in an apartment, ask the management to identify and mark accessible
	 	 	 exits and access to all areas designated for emergency shelter or safe rooms.

		q	Have a cell phone with an extra battery. If you are unable to get out of a building,
	 	 	 you can let someone know where you are and guide them to you. Keep the numbers 
	 	 	 you may need to call with you if the 9-1-1 emergency number is overloaded.

		q	Learn about devices and other technology available (PDAs, text radio, pagers, etc.)
	 	 	 to assist you in receiving emergency instructions and warnings from local officials.

		q	Be prepared to provide clear, specific and concise instructions to rescue personnel. 
	 	 	 Practice giving these instructions (verbally, pre-printed phrases, word board, etc.)
	 	 	 clearly and quickly.

		q	Prepare your personal support network to assist you with anticipated reactions
	 	 	 and emotions associated with disaster and traumatic events. For example, you
	 	 	 may feel confusion, agitation, fear, panic and anxiety.

		q	You do not have to be the only one prepared. Encourage others to be prepared
	 	 	 and consider volunteering or working with local authorities on disability and
	 	 	 other special needs preparedness efforts.

q	Utilities: 
		q	Know how and when to turn off water, gas and electricity at the main switches or
	 	 	 valves and share this information with your family and caregivers. Post instructions 
	 	 	 where you can locate them.

		q	Keep any tools you will use near gas and water shut off valves.

		q	Turn off the utilities only if you suspect damaged lines, you suspect a leak or if local 
	 	 	 officials instruct you to do so. (Note: Gas shut-off procedure – As part of the learning 
	 	 	 process, do not actually turn off the gas. Only a qualified professional can turn the gas
	 	 	 back on. It might take several weeks for a professional to respond. In the meantime, 
	 	 	 you will require alternate sources to heat your home, make hot water and cook.)

q	Fire Extinguisher:
		q	Be sure everyone knows how to use your fire extinguishers (ABC type) and where they are.

q	Smoke Alarms:
		q	 Install smoke alarms on each level of your home, especially near the bedrooms.
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		q	Follow local codes and manufacturer’s instructions about installation requirements.

		q	 Install a carbon monoxide alarm in your home.

q	Insurance Coverage:
		q	Check if you have adequate insurance coverage. Homeowners insurance does
	 	 	 not cover flood damage. It also may not provide full coverage for other hazards.

		q	Talk with your insurance agent and make sure you have adequate coverage
	 	 	 to protect your family against financial loss.

q	First Aid/CPR and AED (Automated External Defibrillation):
		q	Take a first aid and a CPR/AED class. Red Cross courses can accommodate people
	 	 	 with disabilities. Discuss your needs when registering for the classes.

q	Inventory Home Possessions:
		q	Make a record of your possessions to help you claim reimbursement in case of loss or damage.

		q	Store this information in a safe deposit box or other secure (flood/fire safe) location
	 	 	 to ensure the records survive a disaster.

		q	 Include photographs or video of the interior and exterior of your home as well
	 	 	 as cars, boats and recreational vehicles.

		q	Have photos of durable medical items and be sure to make a record of the make
	 	 	 and model numbers for each item.

		q	Get professional appraisals of jewelry, collectibles, artwork or other items that
	 	 	 may be difficult to evaluate.

		q	Make copies of receipts and canceled checks showing the cost for valuable items.

q	Vital Records and Documents: 
	 Important documents should be in a safe deposit box or other safe location.

		q	Birth and marriage certificates

		q	Social Security cards

		q	Passports

		q	Wills

		q	Deeds

		q	Financial records

		q	 Insurance records

		q	 Immunization records

q	Reduce Home Hazards:

	 In a disaster, ordinary items in the home can cause injury and damage.
	 Take these steps to reduce your risk:

		q	Keep the shut-off switch for oxygen items near your bed or chair, so you can get
	 	 	 to it quickly if there is a fire.

		q	Have a professional repair defective electrical wiring and leaky gas connections.

		q	Place large, heavy objects on lower shelves, and hang pictures and mirrors away from beds.

		q	Use straps or other restraints to secure tall cabinets, bookshelves, large appliances 
	 	 	 (especially water heater, furnace and refrigerator), mirrors, shelves, large picture
	 	 	 frames and light fixtures to wall studs.

		q	Repair cracks in ceilings and foundations.

		q	Store weed killers, pesticides and flammable products away from heat sources.

		q	Place oily rags or waste in covered metal cans and dispose of them according
	 	 	 to local regulations.

		q	Have a professional clean and repair chimneys, flue pipes, connectors and gas vents.
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Community Emergency/Disaster
Resources for Persons with Chronic Disease

Hospitals/Urgent Care Centers/Outpatient Medical Facilities

Contact person or office Location Phone/Email/Web site

Emergency Preparedness Planner/Office

Contact person or office Location Phone/Email/Web site

Red Cross

Contact person or office Location Phone/Email/Web site

Public Health Department

Contact person or office Location Phone/Email/Web site

Emergency Shelters (Include special needs shelters and note accordingly)

Contact person or office Location Phone/Email/Web site

Other Resources (e.g. Fire and Police Departments, Senior Center, Food Bank, Utility Companies, etc.)

Contact person or office Location Phone/Email/Web site
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Personal Medical Information Form
Complete this form and update it regularly so you always have your medical information
ready to take with you in a disaster.

Name: DOB:

Address:

City: State:                   Zip:

Home Phone: Mobile Phone:

Emergency Contacts Physician Information

Name: Primary Care Provider

Name:Address:

Address:

Phone:

Relationship: Phone:

Name: Specialty Care Provider

Name:Address:

Specialty:

Phone: Address:

Relationship:

Next of Kin: Phone:

Power of Attorney: Specialty Care Provider

Name:

Current Diagnoses

1.

Specialty:

Address:

2.

3. Phone:

4. Specialty Care Provider

Name:5.

6. Specialty:

7. Address:

8.

9. Phone:

10.
Allergies (List food, environmental
and medication allergies):Pharmacy Information

Name:

Phone:

Name:

Phone:
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Medication Information: It is important to not only know the name and
dosage of the medication but also why you take it and what can happen if you stop.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
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Emergency Contact Information Cards
Make sure your family has a plan in case of an emergency. Fill out these cards and give one
to each member of your family to make sure they know who to call and where to meet in
case of an emergency.

Emergency Contact Information Emergency Contact Information

Contact Name: Contact Name:

Phone: Phone:

Out-of-Town Contact Name: Out-of-Town Contact Name:

Phone: Phone:

Neighborhood Meeting Place: Neighborhood Meeting Place:

Phone: Phone:

Additional Important Contacts & Info Additional Important Contacts & Info

Emergency Contact Information Emergency Contact Information

Contact Name: Contact Name:

Phone: Phone:

Out-of-Town Contact Name: Out-of-Town Contact Name:

Phone: Phone:

Neighborhood Meeting Place: Neighborhood Meeting Place:

Phone: Phone:

Additional Important Contacts & Info Additional Important Contacts & Info
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Pets and Disasters
If you are evacuating remember, if it is not safe for you, it is not safe for your pets. While 
preparing your family’s disaster supplies kit, include items your pets may need. Here is a list 
from the American Society for the Prevention of Cruelty to Animals (ASPCA):

	 •	Food: Keep at least three days of food in an airtight, waterproof container.

	 •	Water: Store at least three days of water specifically for your pets
	 	 in addition to water you need for yourself and your family.

	 •	Medicines and medical records: Keep an extra supply of medicines
	 	 your pet takes on a regular basis in a waterproof container.

	 •	First aid kit: Talk to your veterinarian about what is most appropriate
	 	 for your pet’s emergency medical needs. Most kits should include:

	 	 	 	 º Cotton bandage rolls	 	º Latex gloves
	 	 	 	 º Bandage tape	 	º Isopropyl alcohol
	 	 	 	 º Scissors	 	º Saline solution 
	 	 	 	 º Antibiotic ointment	 	º Pet first aid reference book
	 	 	 	 º Flea and tick prevention

	 •	Collar with ID tag, harness or leash:

	 	 	 º	Your pet should wear a collar with its rabies tag and
	 	 	 	 identification at all times.

	 	 	 º	Include a backup leash, collar and ID tag in your pet’s
	 	 	 	 emergency supply kit.

	 	 	 º	Place copies of your pet’s registration information, adoption
	 	 	 	 papers, vaccination documents and medical records in a clean
	 	 	 	 plastic bag or waterproof container and add them to your kit.

	 	 	 º	Consider talking with your veterinarian about permanent 
	 	 	 	 identification such as microchipping and enrolling your pet
	 	 	 	 in a recovery database.

	 •	Crate or other pet carrier:

	 	 	 º	The carrier should be large enough for your pet to stand,
	 	 	 	 turn around and lie down.

	 •	Sanitation:

	 	 	 º	Pet litter and litter box, if appropriate; newspapers, paper towels
	 	 	 	 and plastic trash bags.

	 	 	 º	Household chlorine bleach (can be used as a disinfectant, dilute
	 	 	 	 nine parts water to one part bleach).

	 •	A picture of you and your pet together:

	 	 	 º	A picture of you and your pet together will help you document 
	 	 	 	 ownership and allow others to assist you in identifying your pet,
	 	 	 	 if you become separated.

	 	 	 º	Include detailed information about species, breed, age, sex, color
	 	 	 	 and distinguishing characteristics.

	 •	Familiar items:

	 	 	 º	Put favorite toys, treats or bedding in your kit. Familiar items
	 	 	 	 can help reduce stress for your pet.
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	 •	Sheltering pets: 

	 	 	 º	Other than service animals, animals are not allowed in public shelters. 
	 	 	 	 Prepare a list of family, friends, boarding facilities, veterinarians and 
	 	 	 	 “pet-friendly” hotels that could shelter your pets in an emergency.

	 •	Emergency contact information: 

	 	 	 º	Gather contact information for emergency animal treatment.

	 	 	 º	Make a list of contact information and addresses of area animal 
	 	 	 	 control agencies including the Humane Society or ASPCA and 
	 	 	 	 emergency veterinary hospitals.

	 	 	 º	Keep one copy of these phone numbers with you and one in
	 	 	 	 your pet’s emergency supply kit.

Understanding and Minimizing the Effects of Transfer Trauma
Definition:
Transfer trauma is defined as the negative impact of sudden relocation usually following 
abrupt, unplanned moves of the frail elderly. This condition may occur whether in a shelter, 
hotel or staying with friends or relatives.

Signs and Symptoms:

	 •	Confusion

	 •	Aggression

	 •	Obsessive Behaviors

	 •	Depression

	 •	Serious illness that could lead to death

Behavioral Symptoms:

	 •	Asks frequently, ‘What time is it?”

	 •	Distrustful, afraid someone will steal their belongings

	 •	Crying

	 •	Refusal to eat, bathe or change clothes

	 •	Jumbling facts

	 •	May become combative

	 •	Increased incontinence

How to Minimize the Effects of Transfer Trauma:

	 •	Learn all you can about the nature of the disaster. 

	 •	Develop and update your disaster plan.

	 •	Designate who will be responsible for transportation
	 	 of all family members.

	 •	Have a family meeting, share the plan with everyone.

	 •	Include physical, personal and emotional security issues in the plan.

	 •	Bring a calendar to provide a visual picture of day and length of stay.

	 •	Establish a chain of command AND a common meeting place.

	 •	Make arrangements for pets.

	 •	Gather medical supplies.
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	 •	Take small valuables and familiar objects. 

	 •	Assign a constant companion to the elderly.

	 •	Write down where each person is going, with whom they are going,
	 	 and have one person to contact. Carry everyone’s phone numbers.

Stress Reactions
It is normal to feel anxious and upset when you are involved in a disaster or crisis situation. 
Individuals with a chronic disease may feel the symptoms more intensely than other 
individuals who do not have to plan for medical care. The following signs and symptoms are 
very common in crisis situations. You may experience just one or several at a time. Do not be 
too alarmed; these symptoms are normal. If, however, they last longer than 2 to 4 weeks and 
are affecting your health, please talk to a member of your health care team (doctor, nurse, 
social worker etc.).

Common Symptoms of Stress
	 •	Anxiety 	 • Sleeplessness 

	 •	Crying Spells	 • Panic Attacks

	 •	Irritability 	 • Appetite Loss 

	 •	Memory Problems	 • Difficulty Making Decisions

	 •	Nightmares 	 • Inability to Concentrate 

	 •	Anger	 • Feeling Overwhelmed

Remember in most cases, you are reacting normally to an abnormal situation. Some things 
you can do for yourself and your family during this time are the following:

	 •	Recognize your own feelings.

	 •	Talk to others; it will help relieve your stress.

	 •	Accept help from others.

	 •	Get enough rest.

	 •	Get as much physical activity as possible.
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7. Evaluation: Completed by Participants

One important part of training is to receive specific feedback from people who use the 
materials.  Please complete this short evaluation to provide feedback on the course.

Your Name (optional): 

Your Address (optional): 

Course Name: 

Course Date: 

1 - strongly disagree, 2 - disagree, 3 - neutral, 4 - agree, 5 - agree strongly

Rating

1 2 3 4 5

Rate the accessibility of the course provider.

Rate the instructional method use of A/V aids etc. of the presenters.

Rate the ease of registration.

Rate the teaching effectiveness of the presenters.

Rate the teaching effectiveness of the material.

The material was presented in a clear and well organized manner.

Response

Was this course appropriate for you/your level of practice? yes no

Were the physical facilities conducive to learning? yes no

Was the course relevant to stated objectives? yes no

Comments/suggestions for improvement and topics you would like offered in the future:
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8. References

Helpful web sites:
State
Kentucky Office of Homeland Security
http://homelandsecurity.ky.gov

Kentucky Division of Emergency Management
http://kyem.ky.gov

Kentucky Emergency Management Association
http://www.kyema.org

Kentucky Cabinet for Health and
Family Services Public Health Preparedness
http://chfs.ky.gov/dph/epi/preparedness/
KentuckyDisasterResponsePlans.htm

Kentucky Outreach & Information Network (KOIN)
http://www.chfs.ky.gov/dph/epi/
preparedness/KOIN.htm

Kentucky Community Crisis Response Board
http://kccrb.ky.gov

Federal
CDC Emergency Preparedness
http://emergency.cdc.gov

Disaster Research
http://www.disaster-research.us/special_needs1.htm

FEMA Disaster Preparedness Guide
http://www.fema.gov/areyouready

Red Cross Disaster Preparedness 
http://www.redcross.org/services/
disaster/0,1082,0_9_,00.html

The references provided here have been 
used in preparation for this course. 
Individuals and communities may also 
find them helpful when preparing their 
own disaster plan.
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